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Definitions.

A. PHA Information.

PHACode: MA055A.l

□ Revised Annual Submission
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Applicability. The Form HUD-50075-HP is to be completed annually by High Performing PHAs. PHAs that meet the definition of a Standard PHA, 
Troubled PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form. PHAs with zero public housing units must continue to comply 
with the PHA Plan requirements until they closeout their Section 9 programs (ACC termination).

Public Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed 
below readily available to the public. A PHA must identify the specific location(s) where the proposed PHA Plan, 
PHA Plan Elements, and all information relevant to the public hearing and proposed PHA Plan are available for 
inspection by the public. Additionally, the PHA must provide information on how the public may reasonably obtain 
additional information of the PHA policies contained in the standard Annual Plan but excluded from their streamlined 
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project 
(AMP) and main office or central office of the PHA and should make documents available electronically for public 
inspection upon request. PHAs are strongly encouraged to post complete PHA Plans on their official websites and to 
provide each resident council with a copy of their PHA Plans.

The Annual Plan along with all its elements can be obtained at the Authority’s 
Administrative office located at 27 Charter Street, Salem MA 01970, the Section 8 Office 
located at 136 Canal St. Suite 2, Salem and on our website: https://salemha.org

U.S. Department of Housing and Urban Development 
Office of Public and Indian HousingStreamlined Annual

PHA Plan
(High Performer PHAs)

OMB No. 2577-0226 
Expires: 09/30/2027

PHA Name: Salem Housing Authority
PHA Plan for Fiscal Year Beginning: (MM/YYYY): 10/2026
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)
Number of Public Housing (PH) Units 39  Number of Housing Choice Vouchers (HCVs) 1346
Total Combined 1385 
PHA Plan Submission Type: 0 Annual Submission

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the PHA’s 
operations, programs, and services. They also inform HUD, families served by the PHA, and members of the public of the PHA’s mission, goals, and objectives for 
serving the needs of low-, very low-, and extremely low- income families.

(1) High-Performer PHA - A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers (HCVs) and was 
designated as a high performer on both the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program 
(SEMAP) assessments if administering both programs, SEMAP for PHAs that only administer tenant-based assistance and/or project-based assistance, 
or PHAS if only administering public housing.

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, and that owns or manages less than 250 public housing units and any number 
of vouchers where the total combined units exceed 550.

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP 
assessment and does not own or manage public housing.

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceed 550, 
and that was designated as a standard performer in the most recent PHAS or SEMAP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent.
(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or HCVs combined and is not PHAS or SEMAP troubled

https://salemha.org


 PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)

Participating PHAs
PH

Lead PHA:

B. Plan Elements

Revision of Existing PHA Plan Elements.B.l

(a) Have the following PHA Plan elements been revised by the PHA since its last Annual PHA Plan submission?

Y

(c) The PHA must submit its Deconcentration Policy for Field Office Review.

The SHA has not changed its Deconcentration Policy
Previous version is obsolete Page 2 of 9 form HUD-50075-HP (09/30/2027)

(b) If the PHA answered yes for any element, describe the revisions for each element below:

The Authority amended the selection and termination policies, as requested by HUD, to 
allow reinstatements of families in the event that families need to be terminated for 
insufficient funding. (See Exhibit 1.)

Program(s) in the 
Consortia

Program(s) not in the 
Consortia

PHA
Code

B

No. of Units in Each 
____ Program____  

HCV

N
E Statement of Housing Needs and Strategy for Addressing Housing Needs.
 Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.

CH Financial Resources.
E Determination.
E Homeownership Programs.
 B Safety and Crime Prevention.

Z] B Pet Policy.
 B Substantial Deviation.

Z]  Significant Amendment/Modification



B.2 New Activities.
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(b) If any of these activities are planned for the applicable Fiscal Year, describe the activities. For new demolition 
activities, describe any public housing development or portion thereof, owned by the PHA for which the PHA has 
applied or will apply for demolition and/or disposition approval under section 18 of the 1937 Act under the separate 
demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the projected number of 
project-based units and general locations, and describe how project basing would be consistent with the PHA Plan.

See Exhibit (B) and (C) for Additional details regarding these changes

(a) Does the PHA intend to undertake any new activities related to the following in the PHA’s applicable Fiscal 
Year?

Y N□ 0 Choice Neighborhoods Grants.
Z] 0 Modernization or Development.
0 0 Demolition and/or Disposition.
□ 0 Conversion of Public Housing to Tenant Based Assistance.
0 0 Conversion of Public Housing to Project-Based Rental Assistance or Project-Based Vouchers under RAD.
0 0 Homeownership Program under Section 32, 9 or 8(Y)
0 0 Project Based Vouchers.
0 0 Units with Approved Vacancies for Modernization.
0 0 Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and 
Security Grants).



B.3 Progress Report.

Provide a description of the PHA’s progress in meeting its Mission and Goals described in the PHA 5-Year Plan.
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* The SHA continues to utilize all available resources to ensure that residents and 
program participants live in an environment that is decent, safe, and sanitary.

* The SHA continues to manage its 39 public housing units in accordance with sound 
financial and property management practices. Under the Section 18 Disposition and 
Repositioning process, HUD is expected to replace public housing rental assistance with 
Section 8 Project-Based Rental Assistance, pending final approval from HUD to complete 
the conversion.

* The Authority remains committed to serving residents, participants, and the community 
with professionalism, courtesy, respect, and compassion. It also continues to empower 
residents and participants by educating them about their rights under the Violence Against 
Women Act (VAWA) and the Americans with Disabilities Act (ADA).

* The Family Self-Sufficiency Program at the Salem Housing Authority has been highly 
successful. Currently, 29 families are enrolled, and 79% of participating families are 
accruing escrow savings.

* The Salem Housing Authority has suspended the issuance of Section 8 Housing Choice 
Vouchers due to a current funding shortfall.



B.4

Most Recent Fiscal Year Audit.
B.5

(a) Were there any findings in the most recent FY Audit?

(b) If yes, please describe:

C. Other Document and/or Certification Requirements.

C.l Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) have comments to the PHA Plan?
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Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan in EPIC and 
the date that it was approved.
See HUD form 50075.2 approved by HUD on July 17, 2024 (See Exhibit D)

(b) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a 
narrative describing their analysis of the RAB recommendations and the decisions made on these 
recommendations.

Y N 
 

Y N
 



C.2 Certification by State or Local Officials.

C.3

C.4

(b) If yes, include Challenged Elements.
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Challenged Elements. If any element of the PHA Plan is challenged, a PHA must include such information as an 
attachment with a description of any challenges to Plan elements, the source of the challenge, and the PHA’s response 
to the public.

Civil Rights Certification/Certification Listing Policies and Programs that the PHA has Revised since 
Submission of its Last Annual Plan.

Form 50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and 
Regulations Including PHA Plan Elements that Have Changed must be submitted by the PHA as an electronic 
attachment to the PHA Plan.

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated 
Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan.

(a) Did the public challenge any elements of the Plan?
Y N
 



Instructions for Preparation of Form HUD-50075-HP Annual Plan for High Performing PHAs

PHA Information. All PHAs must complete this section (24 CFR 903.4).A.

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table (24 CFR 943.128(a)).

B. Plan Elements.

B.l Revision of Existing PHA Plan Elements. PHAs must:

□ Pet Policy. Describe the PHA’s policies and requirements pertaining to the ownership of pets in public housing (24 CFR 903.7(n)).

□ Substantial Deviation. PHA must provide its criteria for determining a “substantial deviation” to its 5-Year Plan (24 CFR 903.7(s)(2)(i)).

If any boxes are marked “yes”, describe the revision(s) to those element(s) in the space provided.

B.2
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□ Statement of Housing Needs and Strategy for Addressing Housing Needs. Provide a statement addressing the housing needs of low-income, very 
low-income and extremely low-income families and a brief description of the PHA’s strategy for addressing the housing needs of families who reside in the 
jurisdiction served by the PHA and other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The statement must 
identify the housing needs of (i) families with incomes below 30 percent of area median income (extremely low-income); (ii) elderly families (iii) 
households with individuals with disabilities, and households of various races and ethnic groups residing in the jurisdiction or on the public housing and 
Section 8 tenant-based assistance waiting lists based on information provided by the applicable Consolidated Plan, information provided by HUD. and other 
generally available data The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location.

O Significant Amendment/Modification. PHA must provide its criteria for determining a “Significant Amendment or Modification” to its 5-Year and 
Annual Plan (24 CFR 903 7(s)(2)(ii))._For modifications resulting from the Rental Assistance Demonstration (RAD) program, refer to the ‘Sample PHA 
Plan Amendment’ found in Notice P1H-2O19-23(HA), successor RAD Implementation Notices, or other RAD Notices.

PHAs must submit a Deconcentration Policy for Field Office review. For additional guidance on what a PHA must do to deconcentrate poverty in its 
development and comply with fair housing requirements, see 24 CFR 903.2 (24 CFR 903.23(b)).

□ Rent Determination. A statement of the policies of the PHA governing rents charged for public housing and HCV dwelling units, including applicable 
public housing flat rents, minimum rents, voucher family rent contributions, and payment standard policies (24 CFR 903.7(d)).

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been revised, mark the “yes” box. 
If an element has not been revised, mark “no."

A.l Include the foil PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), PHA Inventory, Number of Public Housing Units and 
or Housing Choice Vouchers (HCVs), PHA Plan Submission Type, and the Availability of Information, specific location(s) of all information relevant 
to the public hearing and proposed PHA Plan (24 CFR 903.23(e)).

The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location (24 CFR 903 7(a)(2)(i)). 
Provide a description of the ways in which the PHA intends, to the maximum extent practicable, to address those housing needs in the upcoming year and 
the PHA’s reasons for choosing its strategy (24 CFR 903 7(a)(2)(ii)).

□ Deconcentration and Other Policies that Govern Eligibility, Selection and Admissions Describe the PHA’s admissions policy for deconcentration 
of poverty and income mixing of lower-income families in public housing. The Deconcentration Policy must describe the PHA’s policy for bringing higher 
income tenants into lower income developments and lower income tenants into higher income developments. The deconcentration requirements apply to 
general occupancy and family public housing developments. Refer to 24 CFR 903.2(b)(2) for developments not subject to deconcentration of poverty and 
income mixing requirements 24 CFR 903.7(b). Describe the PHA’s procedures for maintaining waiting lists for admission to public housing and address any 
site-based waiting lists 24 CFR 903.7(b) A statement of the PHA’s policies that govern resident or tenant eligibility, selection and admission including 
admission preferences for both public housing and HCV (24 CFR 903.7(b)). Describe the unit assignment policies for public housing 24 CFR 903.7(b).

New Activities. If the PHA intends to undertake any new activities related to these elements or discretionary policies in the applicable Fiscal Year, mark 
“yes” for those elements, and describe the activities to be undertaken in the space provided. If the PHA does not plan to undertake these activities, mark 
“no.”

O Homeownership Programs. A description of any homeownership programs (including project number and unit count) administered by the agency or 
for which the PHA has applied or will apply for approval. For years in which the PHA’s 5-Year PHA Plan is also due, this information must be included 
only to the extent that the PHA participates in homeownership programs under section 8(y) of the 1937 Act (24 CFR 903.7(k)and 24 CFR 903.11 (c)( 1)).

□ Financial Resources. A statement of financial resources, including a listing by general categories, of the PHA’s anticipated resources, such as PHA 
operating, capital and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support public housing 
or tenant-based assistance. The statement also should include the non-Federal sources of funds supporting each Federal program and state the planned use 
for the resources (24 CFR 903.7(c)).

□ Safety and Crime Prevention. A description of PHA’s plan for safety and crime prevention. For High Performing PHAs, the information required by 
24 CFR 903.7(m) must be included only to the extent this information is required for PHA's participation in the public housing drug elimination program and 
the PHA anticipates participating in this program in the applicable year (24 CFR 903.11(c)(1)).



B.3

B.4

B.5

C. Other Document and/or Certification Requirements

C.l

C.2

C.3

Previous version is obsolete Page 8 of 9 form HHD-50075-HP (09/30/2027)

□ Project-Based Vouchers. Describe any plans to use HCVs for new project-based vouchers, which must comply with PBV goals, civil rights 
requirements. Housing Quality Standards (HQS) and deconcentration standards, as stated in (24 CFR 983.55(b)(1)) and set forth in the PHA Plan statement 
of deconcentration and other policies that govern eligibility, selection, and admissions. If using project-based vouchers, provide the projected number of 
project-based units and general locations (including if PBV units are planned on any former or current public housing units or sites) and describe how 
project-basing would be consistent with the PHA Plan (24 CFR 903.7(b), 24 CFR 903.7(r)).

LJ Modernization or Development (Conventional & Mixed-Finance). 1) A description of any housing (including name, project number (if known) and 
unit count) for which the PHA will apply for modernization or development; and 2) A timetable for the submission of applications or proposals. The 
application and approval process for modernization or development is a separate process. See 24 CFR part 905 and guidance on HUD’s website at: 
https://www.hud.goV/program_offices/public_indian_housing/programs/ph/hope6/mfph#4.

□ Demolition and/or Disposition. With respect to public housing only, describe (1) any public housing development(s), or portion of a public housing 
development projects, owned by the PHA and subject to ACCs (including project number and unit numbers [or addresses]), and the number of affected units 
along with their sizes and accessibility features) for which the PHA will apply or is currently pending for demolition or disposition approval under section 18 
of the 1937 Act (42 U.S.C. 1437p); and (2) a timetable for the demolition or disposition. This statement must be submitted to the extent that approved and/or 
pending demolition and/or disposition has changed as described in the PHA’s last Annual and/or 5-Year PHA Plan submission. The application and 
approval process for demolition and/or disposition is a separate process. Approval of the PHA Plan does not constitute approval of these activities. See 
guidance on HUD’s website at: https://www.hud.gov/program_offices/public_indian_housing/centers/sac/demo_dispo/  and 24 CFR 903.7(h).

□ Conversion of Public Housing under the Voluntary or Mandatory Conversion programs. Describe (1) any public housing building(s) (including 
project number and unit count) owned by the PHA that the PHA is required to convert or plans to voluntarily convert to tenant-based assistance; (2) An 
analysis of the projects or buildings required to be converted under Section 33; and (3) A statement of the amount of assistance received to be used for rental 
assistance or other housing assistance in connection with such conversion. See guidance on HUD’s website at the Special Applications Center (SAC) 
(https://www.hud.gov/sac) and 24 CFR 903.7(j).

□ Units with Approved Vacancies for Modernization. The PHA must include a statement related to units with approved vacancies that are undergoing 
modernization in accordance with 24 CFR 990.145(a)(1).

Progress Report. For all Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the PHA’s progress in 
meeting the mission and goals described in the 5-Year PHA Plan (24 CFR 903.7(s)( I)).

Most Recent Fiscal Year Audit. If the results of the most recent fiscal year audit for the PHA included any findings, mark "yes” and describe those 
findings in the space provided (24 CFR 903.7(p)).

Resident Advisory Board (RAB) comments. If the RAB had comments on the annual plan, mark “yes,” submit the comments as an attachment to the Plan 
and describe the analysis of the comments and the PHA's decision made on these recommendations (24 CFR 903.13(c), 24 CFR 903 19).

□ Choice Neighborhoods Grants. 1) A description of any housing (including project name, number (if known) and unit count) for which the PHA will 
apply for Choice Neighborhoods Grants; and 2) A timetable for the submission of applications or proposals. The application and approval process for 
Choice Neighborhoods is a separate process. See guidance on HUD’s website at: https://www.hud.gov/cn (Notice P1H 2011-47).

Civil Rights Certification/ Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan. Provide 
a certification that the following plan elements have been revised, provided to the RAB for comment before implementation, approved by the PHA board, 
and made available for review and inspection by the public. This requirement is satisfied by completing and submitting form HUD-50077 ST-HCV-HP, 
PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan Elements that Have Changed. Form 
HUD-50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan 
Elements that Have Changed must be submitted by the PHA as an electronic attachment to the PHA Plan. This includes all certifications relating to Civil 
Rights and related regulations. A PHA will be considered in compliance with the certification requirement to affirmatively further fair housing if the PHA 
fulfills the requirements of 24 CFR 5.150 et. seq., 903.7(o)( 1), and 903.15(d).

□ Other Capital Grant Programs (i.e.. Capital Fund Lead Based Paint, Housing Related Hazards, At Risk/Receivership/Substandard/Troubled 
Program, and/or Emergency Safety and Security Grants). For all activities that the PHA plans to undertake in the applicable Fiscal Year, provide a 
description of the activity in the space provided.

Certification by State of Local Officials. Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated 
Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan. (24 CFR 903.15). Note: A PHA may request to change its fiscal year to 
better coordinate its planning with planning done under the Consolidated Plan process by State or local officials as applicable.

□ Conversion of Public Housing under the Rental Assistance Demonstration (RAD) program (including Faircloth to RAD). Describe any public 
housing building(s) (including project number and unit count) owned by the PHA that the PHA plans to voluntarily convert to Project-Based Assistance or 
Project-Based Vouchers under RAD. Note that all PHAs shall be required to provide the information listed in Attachment ID of Notice PIH 2019-23(HA) as 
a significant amendment or its successor notice. See additional guidance on HUD’s website at: https://www.hud.gov/RAD/library/notices.

Capital Improvements. PHAs that receive funding from the Capital Fund Program (CFP) must complete this section (24 CFR 903.7 (g)). To comply with 
this requirement, the PHA must reference the most recent HUD approved Capital Fund 5 Year Action Plan in EPIC and the date that it was approved. PHAs 
can reference the form by including the following language in the Capital Improvement section of the appropriate Annual or Streamlined PHA Plan 
Template: “See Capital Fund 5 Year Action Plan in EPIC approved by HUD on XX/XX/XXXX.”

□ Homeownership Programs A description of any homeownership programs (including project number and unit count) administered by the agency or 
for which the PHA has applied or will apply for approval. For years in which the PHA’s 5-Year PHA Plan is also due, this information must be included 
only to the extent that the PHA participates in homeownership programs under section 8(y)of the 1937 Act (24 CFR 903.7(k)and 24 CFR 903.11(c)(1).

https://www.hud.goV/program_offices/public_indian_housing/programs/ph/hope6/mfph%25234
https://www.hud.gov/program_offices/public_indian_housing/centers/sac/demo_dispo/
https://www.hud.gov/sac
https://www.hud.gov/cn
https://www.hud.gov/RAD/library/notices
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Public reporting burden for this information collection is estimated to average 5.26 hours per response, including the time for reviewing instructions, searching 
existing data sources, gathering, and maintaining the data needed and completing and reviewing the collection of information. Send comments regarding this 
burden estimate or any other aspect of this collection of information, including suggestions to reduce this burden, to the Reports Management Officer, REE, 
Department of Housing and Urban Development, 451 7th Street, SW, Room 4176, Washington, DC 20410-5000. When providing comments, please refer to 
OMB Approval No. 2577-0226. HUD may not collect this information, and respondents are not required to complete this form, unless it displays a currently 
valid OMB Control Number.

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. 
Housing Act of 1937, as amended, which introduced the 5-Year and Annual PH A Plan. The 5-Year and Annual PH A Plans provide a ready source for interested 
parties to locate basic PHA policies, rules, and requirements concerning the PHA’s operations, programs, and services, and infonns HUD, families served by the 
PHA, and members of the public of the PHA’s mission, goals, and objectives for serving the needs of low- income, very low- income, and extremely low- 
income families.

Privacy Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of 
Title 12, U.S. Code, Section 1701 et seq.. and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of 
information are required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.

C.4 Challenged Elements. If any element of the Annual PHA Plan or 5-Year PHA Plan is challenged, a PHA must include such information as an attachment to 
the Annual PHA Plan or 5-Year PHA Plan with a description of any challenges to Plan elements, the source of the challenge, and the PHA’s response to the 
public (24 CFR 903.23(b)).
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Chapter 4

APPLICATIONS, WAITING LIST AND TENANT SELECTION
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INTRODUCTION
When a family wishes to receive assistance under the HCV program, the family must submit an application that 
provides the PHA with the information needed to determine the family’s eligibility. HUD requires the PHA to 
place all families that apply for assistance on a waiting list. When HCV assistance becomes available, the PHA 
must select families from the waiting list in accordance with HUD requirements and PHA policies as stated in 
the administrative plan and the annual plan.
The PHA is required to adopt clear policies and procedures for accepting applications, placing families on the 
waiting list, and selecting families from the waiting list, and must follow these policies and procedures 
consistently. The actual order in which families are selected from the waiting list can be affected if a family has 
certain characteristics designated by HUD or the PHA that justify their selection. Examples of this are the 
selection of families for income targeting and the selection of families that qualify for targeted funding.
HUD regulations require that all families have an equal opportunity to apply for and receive housing assistance, 
and that the PHA affirmatively further fair housing goals in the administration of the program [24 CFR 982.53, 
HCV GB p. 4-1]. Adherence to the selection policies described in this chapter ensures that the PHA will be in 
compliance with all relevant fair housing requirements, as described in Chapter 2.
This chapter describes HUD and PHA policies for taking applications, managing the waiting list and selecting 
families for HCV assistance. The policies outlined in this chapter are organized into three sections, as follows:

Part I: The Application Process. This part provides an overview of the application process, and discusses 
how applicants can obtain and submit applications. It also specifies how the PHA will handle the 
applications it receives.

Part II: Managing the Waiting List. This part presents the policies that govern how the PHA’s waiting 
list is structured, when it is opened and closed, and how the public is notified of the opportunity to apply 
for assistance. It also discusses the process the PHA will use to keep the waiting list current.
Part III: Selection for HCV Assistance. This part describes the policies that guide the PHA in selecting 
families for HCV assistance as such assistance becomes available. It also specifies how in-person 
interviews will be used to ensure that the PHA has the information needed to make a final eligibility 
determination.
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PART I: THE APPLICATION PROCESS

4-I.A. OVERVIEW

1.

2.

3.
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This part describes the PHA policies for making applications available, accepting applications making 
preliminary determinations of eligibility, and the placement of applicants on the waiting list. This part also 
describes the PHA’s obligation to ensure the accessibility of the application process to elderly persons, people 
with disabilities, and people with limited English proficiency (LEP).

Ease of application process for applications who may apply at the office of any Housing 
Authority participating in the Centralized Waiting List option or online at 
www.affordablehousing.com.

Eliminate the procedural hardship on families and administrative burden to the Housing 
Authority of closing and opening of the Section 8 HCV Waiting List. The Centralized Section 8 
HCV Waiting List is maintained as an open waiting list.

Increase housing opportunities for families who now have the option of placement at a number 
of locations throughout the Commonwealth through the submission of a Preliminary Application.

4-LB. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 - 4-16, Notice PIH 2009-36]
Any family that wishes to receive HCV assistance must apply for admission to the program. HUD permits the 
PHA to determine the format and content of HCV applications, as well how such applications will be made 
available to interested families and how applications will be accepted by the PHA. The PHA must include Form 
HUD-92006, Supplement to Application for Federally Assisted Housing, as part of the PHA’s application.

PHA Policy
The Salem Housing Authority has elected to utilize the Centralized Application and Waiting List 
process. The Department of Housing and Urban Development has encouraged the use of a Centralized 
Waiting List by Public Housing Authorities (PHAs). In the Commonwealth of Massachusetts, the PHA 
Centralized Waiting List is administered by the Massachusetts Chapter of the National Association of 
Housing and Redevelopment Officials (MassNAHRO) and its subcontractor Affordablehousing.com.

4-I.C. ACCEPTANCE OF APPLICATIONS
The PHA must review each complete application received and make a preliminary assessment of the family’s 
eligibility. The PHA must accept applications from families for whom the list is open unless there is good cause 
for not accepting the application (such as denial of assistance) for the grounds stated in the regulations [24 CFR 
982.206(b)(2)]. Where the family is determined to be ineligible, the PHA must notify the family in writing [24 
CFR 982.201 (f)]. Where the family is not determined to be ineligible, the family will be placed on a waiting list 
of applicants.
No applicant has a right or entitlement to be listed on the waiting list, or to any particular position on the 
waiting list [24 CFR 982.202(c)].

PHA Policy
A single, standardized Massachusetts Section 8 Centralized Waiting List Preliminary Application is 
available at each participating Housing Authority and online at www.affordablehousing.com. A master

The Centralized Section 8 Housing Choice Voucher (HCV) Waiting List affords the Housing Authority 
and its clients the following benefits:

http://www.affordablehousing.com
Affordablehousing.com
http://www.affordablehousing.com


Preliminary Applications may also be submitted online anytime at www.affordablehousing.com
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'There is an exception when an application has been rejected by a participating PHA for a reason which may not make the family 
ineligible at another participating PHA. The family may then reapply to the PHA where the application was rejected to be placed on 
the Waiting List for that participating PHA according to a new date and time. The original application will remain in the system for all 
other PHAs where the family could potentially be eligible.

Upon completion of the Massachusetts Section 8 Centralized Waiting List Preliminary Application, it shall be 
marked by the PHA staff with date and the time of submission, and the family will mail a standard receipt 
evidencing submission of the Massachusetts Section 8 Centralized Waiting List Preliminary Application. The 
Salem Housing Authority will then enter the information from the Massachusetts Section 8 Centralized Waiting 
List Preliminary Application into the Centralized Waiting List.

Families are notified at time of application that PHA’s may have open waiting lists for the public housing 
programs, project-based voucher programs or moderate rehabilitation programs and often other State funded 
programs and if the other program includes units suitable for the applicant, the family should contact the PHA 
directly for placement in its waiting list for other program(s). Information as to availability of many of these 
program(s) is online on the Salem Housing Authority’s website: www.salemha.org Upon completion of a 
Massachusetts Section 8 Centralized Waiting List Preliminary Application, if there is another open waitlist for
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• city or town (where Head of Household and spouse/partner live and work)

• telephone number

• total number of family members

• Head of Household’s social security number

• if client is 62 years of age or older or disabled

• total gross family income, race and ethnicity

• Information regarding preferences adopted by participating Housing Authorities is also elicited 
on this Preliminary Application.

MassNAHRO reserves the right to modify the Preliminary Application to change or include other 
information required or useful to administer the Section 8 HCV Program.

Preliminary Applications are available for completion at the Salem Housing Authority in 
Person between the hours of 8:30 am -4:00 pm on Monday and Tuesday 8:30 am to 5:30 pm on 
Thursdays and 8:30 am to 12:00 pm on Fridays. Blank Massachusetts Section 8 Centralized Waiting 
List Preliminary Applications may be mailed or faxed to a family by a Participating PHA for completion 
by the family.

list of all participating PHAs is maintained at the office of MassNAHRO, at each participating Housing 
Authority and online at www.affordablehousing.com. Only one Massachusetts Section 8 Centralized 
Waiting List Preliminary Application is accepted for each Family1.
The Massachusetts Section 8 Centralized Waiting List Preliminary Application requests information as 
required to administer the Section 8 HCV Program such as;

• Name

http://www.affordablehousing.com
http://www.salemha.org
http://www.affordablehousing.com


4-LD. DETERMINATION OF ELIGIBILITY

4-LE. DETERMINATION OF INELIGIBILITY

Mandatory Ineligibility for Assistance-Removal from the Centralized Waiting List for all PHAs
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Certain items which are considered mandatory denial categories still result within a removal from the particular 
PHA only because there is some component of PHA Policy associated with such denial (i.e. the family does not 
qualify on the basis of citizenship or the eligible immigration status of family members as required in 24 CFR 
Part 5 Subpart E, Restriction on Assistance to Noncitizens insofar as PHAs may elect to require documentation 
to verify Citizenship or when the family does not meet the Social Security Number disclosure and 
documentation requirements as set forth in 24 CFR 5.216 insofar as for pending disclosure and documentation 
of social security numbers, the HA may allow the family to retain its place on the Waiting List for differing 
times based upon PHA policy.)

If the Family is removed from the Waiting List because it is deemed ineligible for a reason which is mandatory 
the name shall be removed from the Waiting List for all PHAs.
Mandatory grounds for all PHAs are as follows:
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If the family could be eligible under another participating PHA’s policies, the family’s name will not be 
removed by the Salem Housing Authority from the Centralized Section 8 HCV Waiting List. However, the 
family will not again be selected by the Salem Housing Authority unless a new Preliminary Application has 
been submitted to the Salem Housing Authority.

Ineligibility for Assistance
If a family is denied assistance by the Salem Housing Authority, they will have the right to the appeal 
procedures set forth in the Salem Housing Authority’s Administrative Plan and federal regulations.

The removal shall not occur unit the appeal procedure3 when requested or time period for the family to request 
this appeal has expired. Appeals rights and procedures are governed by the applicable code for federal 
regulations and the contents of the Administrative Plan for the Housing Authority making the denial. Further to 
the extent that a denial is based upon CORI or Immigration Status information, regulations and PHA plan 
procedures governing denials on such basis including any appeals rights related thereto shall apply.

Once a family has been selected from the Centralized Section 8 Waiting List in the manner set forth in the 
Salem Housing Authority’s Administrative Plan from the Section 8 Housing Choice Voucher Program, 
eligibility determination shall be made according to federal law, regulations governing State law and any 
applicable procedures set forth in the Salem Housing Authority’s Administrative Plan for the Section 8 Housing 
Choice Voucher Program.

any other program administered by any participating PHA for which applicant may be eligible which is 
operated through www.affordablehousing.com, the family will receive automatic notification on the website 
and by email and my elect to apply instantly online. In this instance there is no need to fill out an additional 
Massachusetts Section 8 Centralized Waiting List Preliminary Application.

3 Informal Review or Informal Hearing as applicable
Ineligibility for Assistance Based Upon PHA Policy-Removal from the Centralized Waiting List for a 
Particular PHA Only

http://www.affordablehousing.com
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FORA

Page 4-6
Admin Plan-8-2025

If the family does not respond to a letter sent by a participating Housing Authority to attend and eligibility 
determination appointment or to otherwise respond to the Housing Authority, the Housing Authority who 
request said response may remove the family’s name from the Centralized Section 8 HCV Waiting List for their 
particular PHA only. The manner for said removal and any applicable appeal procedure shall be governed by 
the Administrative Plan for the Housing Authority making said removal.

The family’s name shall not be removed by the Salem Housing Authority from the entire Centralized Section 8 
HCV Waiting List. However, the family will not again be selected by the Salem Housing Authority unless a 
new Preliminary Application has been submitted to the Salem Housing Authority.
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When the family income limit exceeds that required for participation in the HCV Program pursuant to 24 CFR 
982.201 they shall be denied participation in the HCV Program. If the family is denied participation in the 
HCV Program because it is over the applicable income limits for the program, the family’s name will be 
removed from the Centralized Section 8 HCV Waiting List for the Housing Authority making the determination 
and all other PHA’s in the area with income limits at or below the level of the PHA making the determination. 
The family’s name shall remain on the list for other participating PHA’s in areas with income limits above that 
of the PHA’s making the denial. If the family later reapplies it shall be provided with a new (later) Preliminary 
Application date for the PHA’s from which the family’s name was previously removed due to the over income 
denial.

PHA’s which have adopted specific policies to admit a low-income family that meets additional eligibility 
criteria specified in the PHA Administrative Plan which could impact their particular PHA income limits will 
notify Gosection8 to make certain a different level should not be on file for the particular PHA in relation to 
denials under this section.

4-l.F NO RESPONSE TO PHA- REMOVAL FROM CENTRALIZED WAITING LIST 
PARTICULAR PHA ONLY

Any household member has ever been convicted of drug-related criminal activity for the production 
or manufacture of methamphetamine on the premises of federally assisted housing as set forth in 24 
CFR 982.553 (a) (1) (ii) (C) (i).

The Family fails to sign and submit the consent form for obtaining information in accordance with 
24 CFR 5, Subparts B and F [24 CFR 982.552 (b) (3)].

Any household member is subject to a lifetime registration requirement under a state sex offender 
registration program as set forth in 982.553 (a) (2) (i).

Mandatory Ineligibility for Assistance due to Income Limits - Removal from Centralized Waiting List 
Dependent on Location for Income Limit Determination



PART II: MANAGING THE WAITING LIST

4-II.B SELECTION FROM THE WAITING LIST

4-ILC OPENING AND CLOSING OF THE WAITING LIST AND MARKETING

Admin Plan-8-2025

Except for Special Admissions (SEE 25 CFR 982.203 (2018)), HCV participants will be selected from the 
Waiting List. The selection criteria set forth in the Salem Housing Authority’s Administrative Plan shall govern 
the manner in which individual and families are selected by the Salem Housing Authority from the Centralized 
Section 8 HCV Waiting List. Further, when HUD awards a Housing Authority program funding for a specified 
category of families on the Waiting List (See 24 CFR 982.204 (e) (2018)), the PHA must select applicant 
families in the specified category. This is further described in the PHA’s Administrative Plan, HUD award 
and/or Notice of Funding Availability for said funding.

PHA policies which dictate the order of selection are described within the PHA’s Section 8 HCV 
Administrative Plan on December 12, 2018.

Pursuant to 24 CFR 982.201(b)(2) (2018), not less than 75 percent of the families admitted to a PHA's HCV 
program (tenant based and project based where applicable) during the PHA fiscal year from the PHA waiting 
list shall be extremely low income families. The PHA may skip a family with an income above the extremely 
low income limit on the waiting list in order to select an extremely low income family to meet this requirement

The Centralized Waiting List was opened in January of 2013 and at that time notice of the opening of the 
Waiting List was published in a local newspaper if general circulation as well as within minority media.
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© Copyright 2017 Nan McKay & Associates, Inc. 
Unlimited copies may be made for internal use.

4-ILA. OVERVIEW
The PHA must have policies regarding various aspects of organizing and managing the waiting list of applicant 
families. This includes opening the list to new applicants, closing the list to new applicants, notifying the public 
of waiting list openings and closings, updating waiting list information, purging the list of families that are no 
longer interested in or eligible for assistance, as well as conducting outreach to ensure a sufficient number of 
applicants.

In addition, HUD imposes requirements on how a PHA may structure its waiting list and how families must be 
treated if they apply for assistance from a PHA that administers more than one assisted housing program.



4-ILD WAITING LIST UPDATES; PURGING OF WAITING LIST
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MassNAHRO will, on a biennial bases, send a letter to each applicant on the Centralized Section 8 HCV 
Waiting List. This letter will be sent to the address on the Section 8 HCV Preliminary Application or on any 
written change of status request that was completed and sent to a participating Housing Authority. Applicants 
will be requested to respond to the mailing, either online at affordablehousing.com or by mailing back the 
response card, within a time parameter set forth in the letter and the letter shall indicate that failure to respond 
will result in the removal of his/her name from the Centralized Section 8 HCV Waiting List. In the event that 
the applicant does not respond within the applicable time parameter, his/her name shall be removed from the 
Centralized Section 8 HCV Waiting List.

Individual PHAs and/or other parties as applicable may also perform marketing on as needed basis with regard 
to their specific programs

While the family is on the waiting list, within 10 business days of the occurrence of a change, the family must 
inform the PHA of changes in contact information (including current residence, mailing address and phone 
number) household composition, preferences and total household income. The changes must be submitted in 
writing to a participating PHA or online via the Affordablehousing.com portal within 10 business days of said 
change.

In order to make certain the Waiting List remains up to date Affordablehousing.com will send email reminder 
for families to keep their mailing addresses up to date. Families may also elect to receive optional text 
reminders.

Applicants removed by MassNAHRO due to no response to the update mailing may appeal to MassNAHRO 
during the posted reinstatement period. After the reinstatement period MassNAHRO will consider appeals 
which are requested as a reasonable accommodation for a person with a disability.
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Ongoing marketing of the Section 8 HCV Program to those least likely to apply is a combined effort between 
the participating PHAs, MassNahro and Affordablehousing.com. Specifically, publication of the initial 
participation in the Centralized Waiting list is the responsibility of the PHA.Affordablehousing.com maintains 
an up to date website which includes the following information: a description of the Centralized Waiting List 
and how it operates; a list of participating PHAs; instructions as to how to apply; program eligibility 
information; the online Massachusetts Centralized Waiting List Preliminary Application -which is available in 
multiple languages; manner in which to perform a status check and modify a Preliminary Application as well as 
responses to frequently asked questions. Printable paper Massachusetts Centralized Waiting List Preliminary 
Application are available at participating Housing Authority’s office.

Further Affordablehousing.com performs outreach and education to advocates and community service agencies 
by providing free training sessions as to the application process. In addition Affordablehousing.com provides 
informational as well as toll-free live telephone support.

The list remained open since that date. As individual PHAs join the Centralized Waiting List the individual 
PHA give notice by publication in a local newspaper of general circulation and also by minority media and/or 
other suitable means.

affordablehousing.com
Affordablehousing.com
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4-ILE. UPDATING THE APPLICATIONS

4-ILF JURISDICTION REGARDING CERTAIN DECISIONS

4-II.G NONDISCRIMINATION AND PROGRAM ACCESSABILITY
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In the absence of judicial determination with regard to who should retain the original application, the family 
will generally determine who retains the original Massachusetts Centralized Waiting List Preliminary 
Application. The PHA will allow the Head of Household to report who remains on the original Massachusetts 
Centralized Waiting List Preliminary Application to reflect this family decision. However, if MassNAHRO or 
the PHA is informed that the matter is in dispute they shall make the decision as to who will retain the original 
Massachusetts Centralized Waiting List Preliminary Application taking into consideration the following factors: 
(1) The interest of minor children including custody arrangements. (2) The interest of ill, elderly, or disabled 
family members. (3) The interest of a victim of an occurrence of domestic violence, dating violence, sexual 
assault, or stalking2. (4) The relevant recommendations of social service professionals involved with the family. 
(5) The Head of Household who is listed on the original application.

When a family expresses a problem with a decision made by MassNAHRO, that family shall be instructed to 
send a written request for reinstatement along with supporting documentation to MassNAHRO’s Centralized 
Waiting List Administrator at: Massachusetts Centralized Waiting List, PO Box 308, Dedham. MA 02027.

Massachusetts Centralized Waiting List Preliminary Application will be accepted without regard to race, color, 
sex, religion, familial status, age, disability, national origin, marital status, gender identity, sexual orientation, 
receipt of public assistance or housing subsidies, ancestry', military or veteran status, or generic information.

PHA’s will provide reasonable accommodations as required under the law to assist individuals with disabilities. 
Upon request, this my include provision of appropriate auxiliary aids and services necessary to ensure effective 
communication e.g., Braille, audio, large type, assistive listening devices, and sign language interpreters. 
Reasonable accommodations may also include a change in policy or procedure to make the program accessible. 
Such request will be considered and made a required according to applicable law. Applicants are advised of
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A family may update its Massachusetts Centralized Waiting List Preliminary Application (i.e. change of 
address) for Section 8 HCV Assistance online at www.affordablehousing.com or at the office of any PHA 
participating in the Centralized Waiting List Application process regardless of where the original Preliminary 
Application was submitted. To update the Preliminary Application through a PHA, a written request must be 
submitted to the PHA by the family.

When a family expresses a problem with a decision made by a Housing Authority involved in the Centralized 
Section 8 HCV Waiting List, that family shall be referred to the Llousing Authority who made the determination 
in question. This includes when a family is removed from the Centralized Waiting List for failure to reply to 
the PHA.

In the event of a family break up into two otherwise eligible families, only one family will retain the original 
Massachusetts Centralized Waiting List Preliminary Application. The second family may submit a new 
Massachusetts Centralized Waiting List Preliminary Application for assistance which will have a new date and 
time.
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